
Keep IT Simple. Keep IT Safe.

COMPUTER THEFT RECOVERY SERVICECOMPUTER THEFT RECOVERY SERVICE

Keep IT Simple. Keep IT Safe.
Information is 

confidentially stored
Location is 

transmitted daily

YOUR COMPUTER ABSOLUTE
MONITORING CENTER

ONLINE CUSTOMER CENTER

Absolute Website 
Log into Customer 
Center to track and 
manage your PC 
assets

Know Where Your PCs are and Who is Using Them

Track and protect your computer population, including remote and mobile 

assets. ComputracePlus provides you with detailed reports for every computer 

with an Internet connection.

• Track machines as they change hands or move around within your organization

• Reduce and deter theft problems dramatically

• Recover lost or stolen computers

     
Prevent Loss Due to "PC Drift"

With typical asset tracking systems, an average of 10-15% of assets "drift" 

from view – into other departments, contractors' living rooms, or criminals' 

basements. ComputracePlus is different. With our system, every computer with 

an Internet connection communicates regularly to report system information, 

location, and user identity. With ComputracePlus, you will know the location of 

95% of your assets 24/7 and stop drift in its tracks.

     
Deter Theft

80% of corporate computer crime in North America is a result of “inside jobs” 

[Gartner Group, 2002]. Installing ComputracePlus on every machine helps you track 

down and eliminate internal theft. ComputracePlus can slash your internal theft 

rate by as much as 90%.*

ComputracePlus 
Success Stories

RICK BAUER, CIO, THE HILL SCHOOL

“We’re very proud of our initiative 
to make laptop learning a core 
component of our curriculum. 
However, since approximately 
25 percent of the students commute 
to our campus every day, with 
laptops in tow, we needed to find 
a way to properly track and manage 
those computers. We chose 
ComputracePlus because it is a 
security net that goes beyond our 
local campus. It is intuitive, easy 
to use and it also serves as a 
comprehensive management tool 
that enables us to manage and 
track our inventory online.”

   

* Data Delete is an optional service. Contact 
Absolute Software for more information.

Track and Protect Your PC Assets

THE ABSOLUTE RECOVERY TEAM  
The Absolute Recovery Team can find your missing computers because 
they know who to call and where to look. Our team is staffed by former 
police officers and seasoned professionals who have spent years building 
relationships with police and security agencies across the United States 
and Canada. Our team works with local authorities to obtain subpoenas 
and warrants – to date they have never been denied a warrant application. 
Knowing how law enforcement works has helped us achieve the highest 
recovery rate in the industry.

PC Theft Recovery and Asset Tracking

GAIN VISIBILITY INTO YOUR ENTIRE PC ASSET INVENTORY — and know who 

is using your hardware.

Recover Stolen Computers

MISSING A COMPUTER? ComputracePlus has you covered. When you report 

a theft to the Absolute Recovery Team:

• The Recovery Team flags the reported computer as "stolen" at the

 monitoring center

•  The computer calls in every 15 minutes to report its location

•  The Recovery Team provides your local law enforcement agency with

 tracking information and the necessary documentation to procure

 subpoenas, search warrants and recover your stolen computer 

•  ComputracePlus gives you the option to remotely delete sensitive data     

 from the missing computer*

The Absolute Recovery Team has a 90% recovery rate for computers that call 

in post-theft to the monitoring center.

Keep IT Simple. 

EXTEND YOUR REACH BEYOND THE 

NETWORK. Absolute Software gives you 

visibility into all of your computers, 

including your remote and mobile users.  

The patented technology automatically 

gathers data and alerts you via email 

when you need to be concerned.  

Absolute Software keeps IT simple.

Keep IT Safe.

KNOW WHERE YOUR COMPUTERS ARE, 

WHAT IS ON THEM AND WHO IS USING 

THEM. As long as your machine touches 

the Internet or a phone line, you will 

know its status. Stolen? We will locate it 

and return it safely to you. Absolute 

Software keeps IT safe.

Absolute Software
Suite 800 - 111 Dunsmuir Street
Vancouver, BC, Canada V6B 6A3 

Tel: (604) 730-9851  
Fax: (604) 730-2621 
1-800-220-0733 (US & Canada)
www.absolute.com

* Based on industry average rate of up to 5% reduced 
to less than 0.5% for Absolute customers.

© 2004 Absolute Software Corp. All rights reserved. 
Computrace and Absolute are registered trademarks 
of Absolute Software Corp. All other trademarks are 
property of their respective owners. Computrace 
US Patents #5,715,174, #5,764,892, #5,802,280, 
#6,244,758, #6,269,392, #6,300,863, and #6,507,914. 
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